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ARTI FLOOR

WARRANTY

Artifloor offers the present warranty program on all artifloor’s flooring products installed
and maintained in accordance with artifloor’s guidelines. this warranty program applies
to residential and commercial installation.

WARRANTY PERIOD

The Warranty Takes Effect From The Date Of Product Purchase
Domestic Warranty

Artifloor Provides A Lifetime Warranty For Domestic Use.
Commercial Warranty

Artifloor Provides A 15 Years Warranty For Commercial Use.

GENERAL CONDITIONS

1. Artifloor warrants that artifloor vinyl plank will not require repair or replacement due to ‘general wear
and tear’ from normal use from the date of purchase.

2. Any flooring installed with visible defect is not covered by this limited warranty.

3. Artifloor warrants that the product is free of manufacturing and visual defects. each piece should be
carefully inspected prior to installation. flooring installed with visible defect is not covered by this limited
warranty. all products purchased for an installation should be inspected. once the flooring has been
installed it has been deemed visually acceptable of the standards of customer’s expectations.

4. Artifloor will replace any flooring which is proven to be defective, at the sole discretion of artifloor.

5. If the product in request is no longer available, artifloor guarantees that it will be replaced
by an alternative product of the same or similar style, size, colour and grade quality.

6. Artifloor reserves the right to final judgement regarding the approval for any replacement
of artifloor products.
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CLAIM PROCEDURES

in the event of a claim, the appropriate claim form along with supporting photos should be
completed and returned with a copy of the purchase invoice. the claim must be submitted
through the company from which the product was purchased. upon receipt of the written
claim, we will work expeditiously to settle the matter but reserve the right to inspect the
claimable floor..

EXCLUSIONS (NOT LIMITED TO)

Does not cover flooring that has been damaged by incorrect installation and maintenance

Does not cover flooring that has been installed with visible defects

Does not cover flooring that has been damaged by pebbles, grit, abrasives, caster wheels,
vacuum beater bar, high heal or cleated shoes, chemicals, fire or burns, intense sun light and heat
Does not cover flooring that has indentations, surface scratches, scuffing and burn marks

Does not cover loss of gloss due to lack of maintenance

Does not cover staining from use of mats not labeled ‘'non-staining’

Does not cover flooring that has been discoloured by prolonged direct sunlight contact

Does not cover flooring that has been damaged by misuse

Although this product is not susceptible to damage from moisture, excessive subfloor moisture is an ideal
breeding ground for mould, mildew, or fungus. the limited warranties do not cover discolouration from
mould or from flooding, leaking plumbing or appliances, water entering through doorways that lead outside.
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